MYHUIUITIAJIBHOE BIO/ZKETHOE
OBIIEOBPA3OBATEJIbBHOE YYPEX/JIEHHUE
CPEJIHSASA OBIIEOBPA3OBATEJIBHASA HIKOJIA Ne 44

ITPUKA3

01.09.2023 Ne 11144-13-653/3

r. Cypryr

OO0 yTBep>KIeHUH MOPAIKA

NPEAOCTABICHUS YCIYTH

«[IpenocraBnenus nHGOpMAIHN

O TeKYIIEH yCIIeBaeMOCTH y4aIerocs,

BEJICHUE DJIEKTPOHHOTO JKypHaJIa yCIIEBAEMOCTI)

B cootBercTBUn ¢ denepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-d3 «O6 opranu3anuu
MPENOCTABIECHUS TOCYJAPCTBEHHBIX W MYHUUUIAIBHBIX YCIYI», IOCTAHOBIECHHEM
[IpaButensctBa Poccuiickoit ®eneparuun ot 26.03.2016 Ne 236 «O TpeOGoBaHMIX K
MPEAOCTABICHUIO B 3JIEKTPOHHON (POpME roCylapCTBEHHBIX M MYHULMIAIBHBIX YCIyD»,
pacniopsikenuem lIpaButensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p «O06
YTBEP>KJICHUH CBOJHOIO MEPEYHS MEPBOOUYEPEAHBIX TOCYAAPCTBEHHBIX U MYHUIMIAIbHBIX
YCIYyT, NPEIOCTaBISIEMbIX OpraHaM{ MCIOJHUTEIBHOM BJIacTU CyOBeKTOB Poccuiickoit
®denepanry ¥ OpraHaMd MECTHOTO CAMOYIIPABJICHHS B AJIEKTPOHHOM BUJE, a TAKXKE YCIIYT,
MPEAOCTABIIEMbIX B 3JIEKTPOHHOM BHJIE YUPEKICHUSMU M OpPraHU3ALMSIMU CYOBEKTOB
Poccuiickoit @enepanuin ¥ MYHULUINAIBHBIMA  YUPEKACHUSAMU W OPTaHU3ALMSAMN,
pacniopsixenuem IIpaButenscTBa XaHTbI-MaHCUHCKOT0 aBTOHOMHOTO okpyra — FOrpsl ot
07.12.2018 Ne 645-pn «O niepeuHsIX ToCyJapCTBEHHBIX 1 MYHUIIUNIATIbHBIX YCIYT, PE3YyJIbTaT
MPEIOCTABIICHUS! KOTOPBIX 3asiBUTEIb BIIPABE MOJIYUYUTh B 3JIEKTPOHHOM (hopMe», MpUKa3oM
JlenaprameHTa HHPOPMAIIMOHHBIX TEXHOJIOTHI XaHThI-MaHCHHCKOTO aBTOHOMHOTO OKpYTa
— FOrpsr ot 12.08.2019 Ne 08-ITP-180 «O6 omoOpeHun cocraBa ACHCTBUN, KOTOPHIC
BKJIIOYAIOTCS B AJMUHUCTPATHBHBIE PETJIAMEHThl MPEAOCTABICHUS TOCYJAPCTBEHHBIX M
MYHULIMNAIBHBIX YCIyT», IOCTAaHOBJIEHNEM AIMUHHCTpauu ropoaa ot 24.02.2011 Ne 844
«O0 yTBEpKIIEHUH peecTpa MyHUIUNAIBHBIX YCIYr TOPOJACKOro okpyra ropoa Cyprym»,
MPHUKA30M JlefapTaMeHTa oO0pa3oBaHuss AQMUHUCTpanuu ropoaa oT 15.03.2021 Nel2-03-
140/1 «O0 yTBepx’AeHUM TOpsAIKa IpeiocTaBieHun yciyru «lIpenoctaBienus nHdopmanuu
0 TEKYLIEH YCIeBaEMOCTH y4alllerocsl, BEJACHUE AJIEKTPOHHOIO KypHaJla YCIIeBaeMOCTH», Ha
ocHoBaHMHM pemieHust Y npasistouiero coeera MbOY COIL Ne 44 (mpotokon ot 26.08.2023
r. Ne 1), megarorunueckoro coera MBOY COII Ne 44 (porokoit ot 31.08.2023 1. Ne 1)
I[TPUKA3BIBAIO:

1. VTBepauth mopsinok npenoctaBieHuu yciayru «llpemocraBienuss mHpopManuu o
TEKYyILIEH YyCIEBAEMOCTH YYalIErocs, BEIEHUE 3JIEKTPOHHOIO ypHaja YCIIEBAEMOCTH
(manee — nmpeaOCTaBIEHUS YCIYTH) COMIACHO MPUIIOKEHUIO.

2. Hasnauuts Bypyxuny Eneny BnagumupoBHy, 3amectutens aupekropa no YBP,
OTBETCTBEHHOI 3a OCyIIeCTBICHHE HWH()OPMHUpPOBAHUS 3asBUTEIEH IO BOMPOCAM



npenocrasienust yciayru «lIpegocraBienne HHPOpMAMM O TEKyIIEH YCHEBAEMOCTU
y4aImierocsi, BeJicHUE AICKTPOHHOTO JHEBHHKA U DJIEKTPOHHOTO JKypHaia yCIeBaeMOCTH
COTJIaCHO pasfeny | mopsika mpenocTaBIeHUs yCIyTH.

3. bacanaeBoii B./l., 1emonpon3BoAUTENIO, €KEKBAPTAIBHO MPEACTABIIATH B ICTIAPTAMCHT
oOpa3oBaHusl AJMUHHCTpAIIMU TOpoja MH()OPMAIMIO O TMOJYYCHHBIX M PACCMOTPEHHBIX
kKamobax Ha HapyIIeHHWE TMOpsAIKAa TPEJOCTaBICHUS YCIYTH, BBIpAa3HBIICECS B
HEMIPAaBOMEPHBIX  peIIeHMsIX W JeHcTBUiIX (Oe3neicTBUr)  0O0IIe00pa3oBaTeIbHOTO
yUpexXJIeHusi, pabOTHUKOB 00111€00pa30BaTEIIbHOTO YUPEXKACHUA TPU MPEIOCTABICHUH
YCIyTH, B TOM YHCII€ O KOJIUYECTBE YAOBJICTBOPEHHBIX U HEYAOBIECTBOPEHHBIX XKajo0 (B
COCTaBe OTUETa O pe3yJIbTaTax OOpallleHUul rpakIaH).

4. KoHTpob 32 BBIIOJHEHUEM ITPUKa3a OCTaBIIAAIO 32 COOOM.

I[I/IpeKTOp MoanucaHo 3neKTPOHHOM NOANUCHIO P.C. anHapOBa

CepTtudumkar:
00D33462707555DB3A0B3D1BF9F099DB29
Bnapeneu:

Yannaposa Pumma CabutoBHa
Hencteutenen: 26.03.2023 ¢ no 18.01.2025




[Tpunoxenue

K [IPUKa3y
ot 01.09.2023 Ne [1144-13-653/3

[Topsimok
npenocraBnenus yeuyru «lIpegocrasienne naopmaium o TeKymen ycreBaeMOCTH
Y4alerocs, BEJCHUE JIEKTPOHHOTO JHEBHUKA U AJIEKTPOHHOTO KYPHAJIA YCIIEBAEMOCTH

Pazpnen . O0Omue nosoxeHus.

1. Ilpeamer perynupoBaHus  HOpsAKa  nOpenoctaBieHuss  ycayrd.  llopsanok
MPEOCTaBICHUS MYHUIIUNAIBHBIM 00pPa30BaTEIbHBIM YUPEKICHUEM, TTOABEIOMCTBEHHBIM
JenapTaMeHTy oOpa3oBaHus AJMUHUCTpAIMKU ropoja (Janee — yuypexaeHue, AenapTaMeHT
COOTBETCTBeHHO), ycnyru «lIpemocrtaBienue wuHbOpMaMKM O TEKYIIEH YCIEBAEMOCTH
yYaIllerocs, BEICHUE SJIEKTPOHHOIO THEBHUKA W 3JIEKTPOHHOTO KypHaia yCII€BA€MOCTH
(mamee — TOPSAMOK, YCIyra COOTBETCTBEHHO) OIPEACNACT MOPAIOK MpelOoCTaBICHUS
YUPEKICHUEM YCIIYTH, CPOKM U MOCIEI0BATEIbHOCTh BBINOJHEHUS aJIMUHUCTPATUBHBIX
npotenyp (AeicTBUi) IpU NMPEAOCTABICHUN YCITYTH.

2. Kpyr 3asBureneii.

VYenyra mpenocTaBisieTcsl JUIAM, SIBISIONIMMCS YYAIIUMUCSA YUPEXKICHUS, a TaKkKe
poauTesaM (3aKOHHBIM TTPEACTABUTEIISIM) yUaluxcs (ganee — 3asBUTENb).

3. TpebGoBanusi k mOpsSAKY HUHGOPMHUPOBAHUSA O MpaBUIAX MPEAOCTABICHUS YCIYTH.
Nudopmartiust 0 MecTe Hax0XACHUS, CIPAaBOYHBIX TellehOoHaX, aapece ANEKTPOHHOM MOUTHI,
rpaduke pabOThl YUPEKICHHUS pa3MelleHa B MH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOMN
cetu HTepHer:

- B (eaepalbHON TrocyaapcTBeHHON uH(opManmoHHoW cucteMe «EmuHblil mopTtan
TOCYAapCTBEHHBIX W MYHUIMMAIBHBIX yciyr (dyHKIuA)»: www.gosuslugi.ru (manee —
Enunelii nopran);

- B pETHOHANIbHON MH(POPMAIIMOHHOM cucTeMe XaHThl-MaHCHIICKOTO aBTOHOMHOT'O OKpYTa
— HOrpor «lloptan rocynapCTBEHHBIX M MYHUIUMNAIBHBIX YCIyr ((QyHKIHI) XaHThI-
Mascuiickoro aBTOHOMHOTO okpyra — HOrpe»: http://86.gosuslugi.ru  (manee —
PErMOHANIbHBIN MOpTaN);

- Ha oUMIMAIBHOM TopTajie AIMUHUCTpaluu ropoja: http://admsurgut.ru (nanee — mopran
AJMUHHCTpALMU TOPOJIa);

- Ha odumMaIbHOM  caiitTe  00pa3oBaTeNBHOTO  yupexneHws:  https://sc44-
surgut.gosuslugi.ru/roditelyam-i-uchenikam/uslugi-i-servisy/elektronnyy-dnevnik/ (manee-
CalT YUPEKJICHHUS).

Nudopmarus 06 yciyre u mopsiike €€ MpeIOoCTaBICHHUS MPEIOCTaBIsSETCS OECIUIaTHO.
JlocTym Kk mH(pOpMAaIUK O CPOKaX U MOPSIAKE MPEAOCTABIICHUS YCIYTH OCYIIECTBIISIETCS 0€3
BBITIOJIHCHUS 3asiBUTEIEM KaKux-1u0o TpeOOBaHWI, B TOM dYHClIEe 03 HMCIOJb30BaHUS
IPOTrPaAaMMHOTO OOECTICUEeHHMsI, YCTAHOBKA KOTOPOTO HAa TEXHUYECKHE CPEICTBA 3asBUTEIS
TpeOyeT 3aKIIOUEHHUs JMIICH3MOHHOTO WM HWHOTO COTJIANIEHUS C MpaBOOOJIagaTesieM
MPOTPaMMHOT0 00ECIIeUeHHUs, TPEyCMaTPUBAIOIIET0 B3UMAHUE TIJIaThl, PETUCTPALIUIO WIIH



https://sc44-surgut.gosuslugi.ru/roditelyam-i-uchenikam/uslugi-i-servisy/elektronnyy-dnevnik/
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aBTOPU3AIMIO 3asIBUTEIS WM MPEJOCTABICHUE UM MEPCOHAIBHBIX TaHHbIX.

4.  VuadopmupoBaHue 3asBUTEIEH MO BOIIPOCAM MPEOCTaBICHUS YCIYTH, B TOM YHCIIE O
CpOKax TMpeAOCTaBICHUS YCIYTH, O TMOpsAKe oOXKajJoBaHUSI pEIICHUN, JAeHCTBUMN
(Oe3neiicTBuUsl) yUpexKACHUS, NPEIOCTABISAIONIEIO YCIYry, a TakXke ero pabOTHHKOB,
OCYUIECTBJISIETCS B CEAYIOMUX hopmMax:

- B YCTHOM popme (IIpH JIMIYHOM 0OpallleHnu 3assBUTeNs Wik 1o Tenedony: 8 (3462) 23-77-

13);

- B TUCbMEHHOU (popme (Mpu MUCEMEHHOM OOpaIlleHUH 3asBUTEISI TI0 MOYTE, SIEKTPOHHOU

noute sc44@admsurgut.ru, pakcy 8 (3462) 23-77-13);

- B opMe HH(POPMAIIMOHHBIX MAaTEPUAJIOB Ha CaliTe yUpexKACHHUs, opTaie AIMUHUACTPALIUN

ropoga, EauHoM  moprane,  perMoHaIbHOM  THoOpTajie B HHPOPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHOM ceTH MHTepHeT.

Nudpopmanusa o6 yciyre (HacTOSIUMN TOPSIOK) TaKKE pa3MEIIaeTcsi B MECTax
npenocTasiieHus yciayru. @opma npegocraBieHusi HHGoOpMaunu (CTEH, Marka Wik UHbIE
(GopMbI) onpeAenseTcs yUpeKICHUEM C yUETOM IJIaHUPOBKHU 3[JaHUS, TEXHUUYECKUX U UHBIX
BO3MOXKHOCTEH yUpEXKJICHUSI.

5. B caywae yctHOoro obOpaieHusi (JINYHO WIM MO Tele(oHy) 3asBUTENS CHEIUATNUCT
YUpPEXKIIEHUsI, OTBETCTBEHHBIM 3a TMPENOCTABICHHWE YCIYrH (Jajee — CIICIUAJINCT),
OCYIIECTBIISIET yCTHOE HWH(POPMHUPOBaHKE (COOTBETCTBEHHO JMYHO WM MO TenedoHny)
3asgBUTENsA, oOpaTWBIIErocs 3a WHGOpMalMeHd MO BOMPOCAM MPEAOCTABICHUS YCIYTH.
YcTHOE MHGOPMHUPOBAaHKE OCYIIECTBIIIETCA € MOHeAeNbHUKA 1Mo nsATHULy ¢ 09.00 mo 13.00,
¢ 14.00 1o 16.00. ITpoaomKuTEILHOCTh YCTHOTO UH(POPMUPOBAHUS COCTaBIIsIeT HE Oosee 15-
u MuHyT. OTBeT Ha TeJaedOHHBIN 3BOHOK HAYMHAETCA C MH(OpPMAIMKM O HAUMEHOBAHHUU
yapexaeHus, (pamMuinu, UMEHH, OTYecTBE (MOCJIEAHEe — MPHU HAJIUMYMHU) U JOHKHOCTU
CHeLHaIUCTa, IPUHSIBIIETO T€IS(POHHBII 3BOHOK.

[Tpu o6meHnn ¢ 3asBUTENSIME (110 TeNIe)OHY UITH JINYHO) CIICIUATUCT TOJDKEH KOPPEKTHO U
BHUMATEJIbHO OTHOCUTBHCS K TpaxkJlaHaM, HE YHM)Kas MX YECTH M JOCTOMHCTBA. YCTHOE
MHOPMUPOBAaHHE O TMOPAJKE TMPEAOCTaBICHUSI YCIYTM JODKHO MPOBOAMTHCS C
MCIOJIb30BaHUEM O(UIINATIBHO-IEIOBOTO CTUIIS PEUH.

[Tpr HEBO3MOXXHOCTH CIICLIMATICTA, MPHUHSBIIETO 3BOHOK, CAMOCTOSITEILHO OTBETHUTH Ha
MOCTaBJIEHHBIA BOMPOC OOpaTUBLIEMYCS JIUILY JOJIKEH OBITh COOOIIEH Tene(OHHBIN HOMED,
110 KOTOPOMY MOKHO OyJEeT MOoIy4yuTh HeoOXoauMyto nHdopmaiuoo. Eciu ajisi HoAroToBKU
oTBeTa TpeOyeTcs MPOJOIKUTEIFHOE BpEMS, CIEUUAIHNCT, OCYIIECTBISIONIUN YCTHOE
WH(GOPMUPOBAHHUE, MOXKET MPEJIOKUTH 3asIBUTEII0 HATIPABUThH B YUPEKIEHUE MHCEMEHHOE
oOpalieHue o NpeAoCTaBICeHUH €My MTMCbMEHHOIO OTBETa TUOO0 Ha3HAUYUTh IPYroe y1o0Hoe
IS 3asIBUTEIISE BPEMS 1711 YCTHOTO MH(POPMUPOBAHUS.

6. B cmywae mopaunm TMCHEMEHHOTO oOOpaimieHust Ui TOJy4YeHHs HHQPOpMAIUU TIO0
BOIIPOCaM MPEAOCTaBICHUS YCIyTd, O XOJ€ €€ MPEAOCTaBICHUS 3asIBUTENI0O HEOOXOIUMO
00paTUTHCS B yUpEKICHUE.

[Ipu obOpamiennn B MUCbMEHHON (Qopme (10 BOMpocaM MPEeNOCTaBICHUS YCIyTd), B TOM
YuClie AJIEKTPOHHOM, OTBET Ha OOpalleHHe 3asiBUTEIIs HANpaBIETCS MO YKAa3aHHOMY UM
aapecy (10 MHCHMEHHOMY 3allpoCy 3asBUTENS — IO TMOYTOBOMY apecy WIW aapecy



AJIIEKTPOHHOM MOYTHI, YKa3aHHOMY B 3ampoce). OTBEeT Ha MUCbMEHHOE 0OpalleHue 3asBUTENS
10 BOIIPOCAM MPENOCTaBIEHUS YCIYTY HalpaBisieTcsi B Cpok He Oonee 20-u pabouux aHen
CO JIHS pErucTpanuu oOpamieHus 3asiBUTEIS.

7.  CaeneHus 00 yCIEBA€MOCTH yYalIUXCs Pa3MEIAIOTCS B AJIEKTPOHHOM JTHEBHUKE U
AJIEKTPOHHOM JKypHaJle B TOCYAapCTBEHHOW WH(MOPMAIIMOHHONW cHUcTeMe XaHTbI-
Mamncwuiickoro aBroHoMHOro okpyra — Orper «lludpoBas obpazoBarenbHas 1iatdopma
Xantbi-Mancuiickoro aBToHoMHOro okpyra — FOrpsl (I'MC «O6pa3oBanue FOrpei»)» (naiee
— I'IC). Benenue »J€KTpPOHHOTO JHEBHUKA U AJIEKTPOHHOTO >KypHajla OCYIIECTBIISIETCS
yUpeXJIeHnEeM, paOOTHUKAMH YYPEXKJACHUS B COOTBETCTBHM C IMPHUKa3aMU JeNapTaMEeHTa,
JIOKaJThHBIMH HOPMATHBHBIMH aKTaMU YUPEKICHUS 00 YTBEPKICHUU IMOJIOKEHUS O
BHenpeHuu U QpyHkrmonnpoBannu ['MIC, o Ha3HAYEHWM JIWI], OTBETCTBEHHBIX 3a BEJCHUE,
conpoBoxaeHue u spdexrtunoe pynkunonuponanue ['NC.

8. Ha undopmManuoHHBIX cTeHJax (Iankax) B MeCTax NpPEIOCTaBICHUS YCIyTU U B
UH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn MHTepHeT pa3Menaercs:

- HACTOAILUHU MOPSIIOK, B TOM YKCIIE TTOPSJIOK MOJAaY U PACCMOTPEHHUS Kalo0 Ha pPelIeHUs
u geiictBus (Oe3nelCTBUE) YUPEKICHUS, NPEAOCTaBISAIOUIEr0 YCIyry, a TakKXKe €ro
pabOTHUKOB (pazaen V HacTOSAILIEro NopsaKa), nepedyeHb JOKYMEHTOB, HEOOXOIUMBIX JUIs
npeaocTaBiieHust ycayru (IMyHKT 6 pazzaena [I Hacrosiero nopsaka);

- OjaHK 3asBJIEHUS MO (POpME COTJIACHO MPUJIOKEHUIO K HACTOSAIIEMY MOPSAKY, 00pa3zel
3aMOJHEHUS 3asBICHMUS;

- uHbOpMalus O JeTMapTaMeHTe, er0 MECTOHAXOXIeHUH, rpaduke paboThl, CIPAaBOUYHBIX
TenedoHax, agpece AMEKTPOHHON MOYTHI.

9. B cnyuyae BHECEHMS M3MEHEHUN B IOPSAOK NPENOCTABICHUS YCIYTH CIELUAIUCT
YUpEKICHUSI B CPOK, HE MPEBBIMIAONINKN TATH pabouux AHEH CO JAHS BCTYIUICHHUS B CHITY
TaKuX M3MEHEHUM, oOecreynBaeT pa3MelleHne uWHGopMaluu B HHOOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn WHTepHeT M Ha WHOOPMAIMOHHBIX CTeHAaXx (TMamkax) B
MeCTax MpPeIOCTaBICHUS YCIYTH.

Paznen II. Ctangapt npeocTaBlIeHHs YCIyTH.

1. HaumenoBanue ycnyru: «lIpegocraBienue uHdopmManuu o TEKyIIeH yCrieBaeMOCTH
y4aIerocs, BEACHUE AIEKTPOHHOTO JHEBHUKA U 3JIEKTPOHHOIO )KypHaJla yCIIEBAEMOCTH.

2. HammenoBanme opraHa (OpraHH3aIliy), IPEI0CTABISIONIETO YCIYTY.

HanmeHoBaHne opraHa MECTHOrO CaMOYNpPaBJIEHHUs, NMPENOCTABISIIONIETO YCIYry —
Anmunuctpanusa ropoga Cypryra.

VYupexxaeHneM, HENOCPEeICTBEHHO O0ecneuynBalouuM MPEA0CTaBICHUE YCIYTH,
SBJISICTCS yUPEXKICHHE, B KOTOPOM 00y4aeTcs 3asButens (pedeHok 3assutens). Undopmarus
O HAMMEHOBAaHUHU YUYPEKIEHHS, HEMOCPEICTBEHHO OOECIEeUMBAIOIIEIO IPEIOCTaBICHUE
YCIIYTH, pa3MelieHa Ha cailTe yupekIeHUs U Ha OPHUIIMAIBHOM MOpTajie ATMUHUCTPAIIUU
ropoga www.admsurgut.ru (I'maBHas crpanuna / IlyreBomutens / MyHUIMIAIbHBIC
yapexaeHuss /  YupexaeHus, TOJIBEIOMCTBEHHBIE JemapTaMeHTy oO0pa3oBaHUs
AJMUHHCTpaIUM Topoja).

B obOecnieueHnn mpenocTaBi€HUs YCIYTH Y4YacTBYeT JeNapTaMeHT B 4YacTH



oOecrieueHus HaJIM4yusi UHPOpPMALMUA O TMOPSAKE OKa3aHusi yciayru Ha EnuHoMm mopraine,
PErMOHaILHOM NopTae, 0(pULIHUaTBLHOM NopTaie AJIMUHUCTPALIMU TOPO/IaA.

VYupexxaenue npu MpeAoCTaBICHUU YCIYTM HE BIpaBe TpeOOBaTh OT 3asiBUTENS
OCYUIECTBJICHUSI JIEMUCTBUIM, B TOM YMCIIE COTJIAaCOBaHUM, HEOOXOIUMBIX JJI TMOJIYYCHUS
YCIIYTH U CBSI3aHHBIX C OOpaleHUEM B UHBIE TOCYJJAPCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOYIIPABJICHUs1, OPTraHU3ALHNH.

3. Pe3ynbraToM npeaocTaBiaeHus YCIYTH SBISETCS MOMydeHUE 3asgBUTENIeM HHPOpMaIIUU
00 yCrneBaeMOCTH YYallerocsi, COAEpKAIIENUCS B AJEKTPOHHOM JHEBHUKE, AJIEKTPOHHOM
KypHAJIE yCIIEBAEMOCTH.

4. Cpok npeaocTaBiIeHUS YCIYTH.

Ycenyra nmpenocTaBisIeTCs 3aSBUTENI0 B JJIEKTPOHHOM BHJIE C HMCIOJIB30BAHUEM
UH(OPMAIITMOHHO-TEIICKOMMYHUKAIMOHHON cetn  HWHTepHeT mocpenctBoM «JIuuHOTO
kabunetra» Ha Ejgunom mopraine, B MoOmwibHOM mnpuioxkenun «l'ocycinyru XMAO» unu
«JInunoro kabunera» B 'C B pexxume pealbHOTO BPEMEHHU B JIEHb OOpaIeHHUSL.

BpeMms nonydeHus pe3yJiprara yCciIyTd [P [0Jade 3a1poca ONPENENsieTCs] BpeMEHEM
MAaIIMHHON 00pabOTKH 0OpaleHusl 3asIBUTEINS B aBTOMAaTHUECKOM PEKUME.

BpeMsa mnpenocraBiieHHs YCIyTH IIPU JIMYHOM IIpUEME OINPEIENSIETCS BPEMEHEM
pacrieyatku paboTHUKOM yupexaeHus uHpopmanuu u3 'MC u BpeMeHem oTBeTa Ha
MOCTAaBJICHHBIE 3asIBUTEJIEM BOIPOCHI U HE JJOJKHO MPEBBIIIATE 15 MUHYT.

5. IIpaBoBble OCHOBaHUSl /JI1 NpPENOCTaBICHUs Yyciayru. llepedeHb HOPMATHBHBIX
MPaBOBBIX AKTOB, PETYIUPYIOLIUX MPEAOCTABICHUE YCIAYTH (C YKa3aHUEM UX PEKBU3UTOB U
HMCTOYHUKOB O(PUUMATBHOIO OITyOJIMKOBAaHUS), PA3MELIAETCS Ha CalTe YUpekKICHUs, Ha
EanHom nopTaiie, Ha peruOHAIBHOM MOPTAJIE.

6. HcuepnbiBaronuii mnepeyeHb JOKYMEHTOB, HEOOXOIMUMBIX B COOTBETCTBHM C
3aKOHOAATEIbHBIMU WJIM UHBIMA HOPMATHUBHBIMU MPABOBBIMU aKTaMH ISl PEIOCTABICHHS
MYHUITUTIATBHOW yCIyTy, UHPOpMaIUg O Croco0ax MX MOJYyYEHUS 3asgBUTEISIMH, B TOM
quCye B AJICKTPOHHON dhopme.

6.1. /Ins npenocTaBieHNs YCIYTH B 3JIEKTPOHHOM BHJIE C MCIOJIb30BaHUEM «JIMYHOTO
kabunera» Ha Egunom moprane, B MoOmwibHOM mnpuioxkenun «['ocycnyru XMAO» unu
«JIuunoro xabunetra» B ['MC 3asBuTENs 3aMOJHSIET MOJs 3JIEKTPOHHOM (hOpPMBI 3arpoca,
MPEICTABIICHUE 3asBUTENIEM JOKYMEHTOB HE TpeOyeTcs. 3armojJHEHHUE MOJIeH AIEKTPOHHOM
dbopmbl  3ampoca  OCYLIECTBISIETCS aBTOMATUYECKM C HCIOJb30BAHUEM CBEJCHUH,
pa3MEILEHHbIX B €IUHON cHucTeMe WIACHTU(UKAIMU M ayTeHTU(UKAIMK, CBEICHUW Ha
Eaunom noptaiie u B «JIuunom kabunere» B 'NC.

6.2. Ilpu mnocelieHUH YUYpeKIeHUs M (WJIM) OYHOM B3aUMOJECHCTBUU C PaOOTHUKOM
YUpPEXKIEHUS 7Sl TOJY4YEeHMsI yCIyTd 3asBUTEIb IMPENOCTaBIAET 3asBlICHUE MO (opme
COTJIACHO MPUJIOKEHUIO K HACTOSIIEMYy HOpsAAKYy. B 3asBIeHUM NOKHBI ObITH 3aIIOJHEHBI
BCE MYHKTHI, IO KOTOPBIM HE YKa3aHbI CJI0BA «IIPHU HATUYHUN». 3a JOCTOBEPHOCTD U MOJTHOTY
CBEJCHUM, YKa3aHHbIX B 3asBJICHUM, 3asiBHUTE]Ib HECET OTBETCTBEHHOCTh B IOPSIKE,
MPEAyCMOTPEHHOM 3aKOHOJaTenbcTBOM Poccuiickoii @eneparuu. Ponurtens (3aKOHHBII
IIPEACTABUTEND) YYAIIErocsl NPEIbSABISECT OPUTMHAN JIOKYMEHTa, YIOCTOBEPSIOLIErO
JUYHOCTh TpaxkaaHnuHa Poccuiickoit deneparuu, auO0 TOKYMEHTa, YJIOCTOBEPSIOIIETO



JUYHOCTh MHOCTPAHHOTO TpaXJaHWHA WM Juia 0e3 TpaxaaHcTBa B Poccuiickoi
®denepaliiy B COOTBETCTBUU €O cTaThbeil 10 @enepanbHoro 3akoHa ot 25.07.2002 Ne 115-®3
«O npaBOBOM MOJIOKEHUU MHOCTPAHHBIX rpaxkaH B Poccuiickoit @enepanuny». Poaurens
(3aKOHHBIN Mpe/ICTaBUTENIb) peOCHKA BIpaBe NPEAbSIBUTH MO COOCTBEHHOW WHMIIMATHBE
CBHUJICTEIILCTBO O POXJAeHWU peOeHka. HempencrapieHue CBHUIETEIBCTBA O POXKICHUM
pebeHka OO0 WHBIX JTOKYMEHTOB, KOTOpPHIE OH BIIpPaBE TMPEIBSIBUTH IO COOCTBEHHOM
VHUIMATUBE, HE SIBIIETCA OCHOBAHUEM [UJIsI OTKAa3a B MPEAOCTABICHUU YCIYTH POAUTEIIO
(3aKOHHOMY MPEICTABUTENI0) peOCHKA.
®opmy 3asiBIICHUS U 00pasel] ero 3anoJIHEHUS 3asIBUTENIb MOKET MMOJTYyUUTh:
- B MECTax MPEeJOCTaBICHUS YCIYTHU B YUPEKICHUU Y paOOTHHUKA YUPEKICHHUS;
- Ha EquHOM nopraie, pernoHaaIbHOM MOPTAJIE, HA CAUTE YUPEKICHHUS.

6.3. Crioco0OsI moj1auu 3anpoca (3asBJICHHS) O MPEOCTABICHUN YCIYTHU:
- B «JInunom kabuuere» Ha Equnom mopraie;
- B MOOMIbHOM nipuiioskeHuu «I'ocyciyru XMAOy;
- B «JImanom xabunere» B 'MC;
- IPU JIMYHOM OOPAIIICHUH B YUPEKICHUE.
7. VicuepnibIBalONIMi MEpeYeHb OCHOBAHUH JIJIsl OTKa3a B IIPHEME 3asiBJICHUS U JJOKYMEHTOB,
HEOOXOJIUMBIX JIJIsl MPeOCTaBIeHUs yCIyru. OCHOBaHUEM IS OTKa3a B MPUEME 3asiBJICHUS
1 JOKYMEHTOB, HEOOXOAUMBIX JIJIsl TPEAOCTABICHUS YCIYTH, SBJISICTCS:
- HEYCTAaHOBJICHHUE JIMYHOCTH JIMI[A, 00OPATUBIIETOCS 32 OKa3aHUEM YCIYTH (HENPEebBICHHUE
JAHHBIM JIMIOM JOKYMEHTa, YAOCTOBEPAIOLIETO €ro JIMYHOCTh, OTKa3 JAHHOIO JIMIA
NPEIbSIBUTh JOKYMEHT, YIOCTOBEPSIONIMNA €ro JIMYHOCTh, MNPEABSIBICHUE JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, C UCTEKILIUM CPOKOM JICUCTBUSA);
- HETOATBEPKICHUE MOJTHOMOY NI MPECTaBUTEIIS y4arnierocs (pomurens
HECOBEPIIICHHOJIETHET0 O00ydYaromerocss Ju00 HMHOrO 3aKOHHOTO TmpeacTtaBurtelns). s
YCTaAHOBJICHHS HAJTMYHSA/OTCYTCTBUS YKa3aHHBIX ITOJTHOMOYHM paOOTHHUK, OTBETCTBEHHBIH 3a
Mpe0CTaBIeHUE aJIMUHUCTPATUBHON Tporieaypbl «Perucrtpamus 3ampoca (3asBICHUS) O
MPEOCTABICHUN YCIIYTH», CBEPSIET TIOKYMEHT, YA0CTOBEPSIOMIUMA TUIYHOCTH OOPATUBIIETOCS
JUIA, ¢ JOKYMEHTaMH (KOMUSMU JOKYMEHTOB) pOAMTENCH (3aKOHHBIX MPEICTaBUTEIICH)
pebeHKa, HaXOJAIIUMUCS B JTUYHOM jene ywanierocsi. OTka3z B MpuUeMe 3arnpoca B UHBIX
cllydyasx He jaomyckaercsa. B ciydae nuuHOro oOpamieHus Npu HaJIUYUM OCHOBAHUS IS
OTKa3a B MPUEME 3asiBJICHUS U JTIOKYMEHTOB, HEOOXOIUMBIX NJisi MPEAOCTABICHUS YCIYTH,
pabOTHUK, OTBETCTBEHHBIN 3a MPEAOCTABICHUE YCIIYTH, O0sI3aH:
- YCTHO COOOIIUTH JIUILY, OOpAaTUBIIEMYCSl 3a OKa3aHUEM YCJIYTd, O MPUYMHAX OTKa3a B
MpueMe 3asBJICHUS U JIOKYMEHTOB, HEOOXOIWMBIX JUISl TMPEAOCTaBICHUS YCIYyTH, U O
JTATbHEUIINX JTEUCTBUSIX, KOTOPhIE HEOOXOAMMO COBEPIIUTHh yKA3aHHOMY JIMIY B IIEJISAX
MOYYEHHUSI YCITYTH;
- pacrieyaTaTh M BBIJIATh JIMILY, OOpaTUBIIEMYCS 3a OKa3aHUEM YCIyrd, WHGOPMAIUIO O
MEepeYHe JTOKYMEHTOB, HEOOXOAMMBIX JUIsl TIPEIOCTaBICHUSI yCIyru (MyHKT 6 pazgena 11
HACTOSIIEr0 MOPSIKa).

8. HcuepnbiBaromuii nepeyeHb OCHOBAHUW MJisi MPUOCTAHOBJIEHUSI MPEIOCTABICHUS
yciayrd U (Wiv) OTKaza B MpeaocTaBiieHHH yciayru. OCHOBaHUS JiI NMPUOCTAHOBIICHUS



NPEeNIOCTaBIEHUsl YCIyTH U (UJM) OTKa3a B MPEJOCTABICHUM YCIYTHM 3aKOHOJATEIbCTBOM
Poccuiickon denepannu HE TPEyCMOTPEHBI.

9. Ycayru, KoTophble SIBISIIOTCS HEOOXOAMMBIMH U 00513aT€NbHBIMU JIJIs IPEI0CTABICHHUS
YCIIYTH, 3aKOHOAATENbCTBOM Poccuiickoit Penepannn He MPETyCMOTPEHBI.

10. [IpenocTaBneHue yciyru OCyliecTBIsIeTcs: OecruiaTHo. B3umanue rocy1apcTBeHHON
ITOLUIMHBI WJIM MHOU IUIATHI 34 MPEIOCTABICHUE YCIYTH, a4 TAKKE 3a IPEAOCTABIECHUE YCIYT,
KOTOpBIE SIBIISIFOTCSI HEOOXOAMMBIMU U O0S3aTENbHBIMU Ui TPEAOCTaBICHHS YCIYTH,
benepaibHBIMU 3aKOHAMH, TIPUHUMAEMBIMU B COOTBETCTBUH C HUMU HHBIMH HOPMATUBHBIMU
npaBoBbIMM akTamu Poccuiickort denepanny, HOPMATUBHBIMA NPABOBBIMU AKTaMH XaHTHI-
MaHculiCKOro aBTOHOMHOTO OKpyra — FOrpbl, MyHULIMIIaJbHBIMU MIPABOBBIMUA AKTAMH HE
IIPEYCMOTPEHO.

11. MakcumanbHbI CPOK OXHUJAHUS B OYepeIu NpU IMojade 3ampoca (3asBICHHS) O
IIPEJOCTABICHUNA YCIYTH W MPHU T[OJYy4YEHUU pe3yibTaTa IPEAOCTaBICHUS YCIYTH.
MakcuMasibHOE BpeMsl OKHIAaHMS B O4yepeu IpU I0Jaye 3asBUTENIEM 3alpoca U IIpU
IIOJIyYEHHUH PE3YyJIbTaTa yCIyTH COCTABISAET 15 MUHYT.

12. Cpok perucrpaiuu 3ampoca 3asBUTENS O PEAOCTABICHUH YCIIYTH.

12.1. Ilpuem 3ampoca, moJaHHOrO 3asBUTENEeM uepe3 «JInunblii kabuneT» Ha ExnnHom
nopraine, B MoOuiIbHOM nprioxkeHuu «l'ocycimyru XMAO» nnu yepe3 «JInunbiii kaOUHET»
B AUC, ocymiecTBiseTCs B PEKUME PEATBHOIO BPEMEHMU.

12.2. Peructpanus 3amnpoca, moJJaHHOro 3asiBUTeNeM uepe3 «JInunblii kabuHet» Ha EnuHom
nopraine, B MoOuiIbHOM nipuioxkeHuu «l'ocycimyru XMAO» nunu yepe3 «JInunbiil kaOUHET»
B ['UC, ocymectisiercss B  UC B aBTOMaTHYECKOM pEXUME B ACHB ITOJA4H 3aIpOCa.

12.3. B ciny4yae Tu4HOro OOpallleHusl 3asABUTENS B YUPEXKICHHUE CHEUUATUCT YUPEKIACHUS
dbopmupyeT 3anpoc B «Jlmunom kabunHete yupexneHus» B [MC B pexume pealbHOTO
BPEMEHH, IIpU 3TOM 3arpoc peructpupyercss B ['MIC B aBTOMaTH4ECKOM peXuMe B JCHb
II0ZJa4M 3aIpoca.

13. TpeboBaHus K MOMEILIEHUSAM, B KOTOPBIX NPEIOCTABIISIETCS YCIIyTa.
31aHue, B KOTOPOM IIPEAOCTABIIIETCS YCIYra, paclojaraercss ¢ y4eTOM IEIIEXOIHON
JOCTYIHOCTH JJIsl 3asiBUTENIEH OT OCTAHOBOK OOIIECTBEHHOTO TPaHCIOpPTa, 00OPYI0BaHO
OTJIEJIbHBIM BXOJOM [JIsi CBOOOJAHOrO JOCTyMa 3asBUTened. Bce momenieHus, B KOTOPBIX
MIPENOCTABISAETCS YCIyra, IOJKHBI COOTBETCTBOBATH CAHUTAPHO-IMUAEMUOIOTHYECKUM
TpeOOBaHUIM, ITpaBUIIaM MOKapHOU 0€30MacCHOCTH, HOpMaM OXpaHbl TpyAa. B nomenenusx,
B KOTOPBIX MPEOCTABIISIETCS YCIIyTa, CO3AAI0TCS YCIOBUS 151 O€CIIPENSTCTBEHHOTO TOCTYIIa
MHBAJIMJIOB K 3Ty OKUIAHUs (XOJTY), YCIOBHS IJIs 3aMI0JTHEHUS 3asIBICHUS, O3HAKOMIICHUS
co cTeHaamu (mamkamu) ¢ uH(opmaiuel, ykazaHHOM B MyHKTe 8 pasznerna | Hacrosiero
nopsnaka. [lpum mpenocTtaBieHHMH YCIyTH COONIOAAIOTCS TpPeOOBaHMS, YCTAaHOBJICHHBIC
®enepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O coumanbHOM 3alllMTe WHBAJINUJIOB B
Poccuiickon ®@enepanum».

14. IToka3arenu JOCTYMMHOCTH U KauyeCTBa YCIyTH:

- TPAHCIIOPTHAsL TOCTYITHOCTh K MECTaM IIPEIOCTABIICHUS YCIIYIH;

- BO3MOKHOCThH TIOJyYEHHUS TIOJHOW, aKTyaJIbHOM W JOCTOBEpPHOW HH(OpMAIUu o
MOPSIIKE MPEIOCTaBICHUS YCIYTH, B TOM YHCJIE B AJIEKTPOHHOMU (hopMme;



- TOCTYITHOCTb MH(OPMUPOBAHMSI 3asIBUTENIEH 110 BOIIPOCAM IIPEIOCTABICHUS YCIYTH, B
TOM 4YHUCJIE O XOJ€ INPENOCTaBICHUS YCIYrH, B (OpME YCTHOIO WJIM HUCBMEHHOTO
MHPOPMUPOBAHUSA, a TAKXKE C HCIOJIB30BAHMEM HMH(POPMAIMOHHO-KOMMYHUKALMOHHBIX
TEXHOJIOTHH;

- JOCTYIHOCTh IIOJIaYM 3asBUTEISAMHU 3asBKM Ha EIMHOM IOpTajle U PErMOHAIBHOM
MopTaJe;

- OeCIIaTHOCTh MPEAOCTABICHHSI YCIYyTH U HH(OPMAaLIMU O TPOIeype MPe0CTaBICHUS
YCIIYTH; - BO3MOXHOCTb IOJy4YE€HHSI YCIYTH CBOEBPEMEHHO U B COOTBETCTBHH C HACTOSAILIUM
MOPSIIKOM;

- BO3MOKHOCTB J10CYI€OHOTO PaCCMOTPEHUS K00 3asBUTENIEH HA PEILICHUs, AEHCTBUS
(Oe3neiicTBUE) YUPEKIECHUA, TPEAOCTABIIIONIETO YCIYTY, a TAK)KE €r0 paOOTHUKOB,;

- coOuosieHne pabOTHUKaMH, OTBETCTBEHHBIMM 32 IPEJOCTABIECHUE YCIYTH, CPOKOB
IIPENOCTABIICHUS YCIIYTH;

- CO0JII0/IEHNE MAKCUMAaJIbHOTO BPEMEHH OKUJAHUs B OYEPEIU MIPU Moaue 3asBICHUS
(3ampoca) O TNpPEeAOCTaBICHUU YCIAYTd M IpPHU TOIYYEHHH pe3yJbTaTa IPEeIoCTaBICHUS
YCIIyTH;

- OTCYTCTBUE OOOCHOBAHHBIX kaJ00 3asBUTENIEH Ha KAUECTBO MPEAOCTABICHUS YCIYTH,
neincTBud (0e3aeiicTBrue) pabOTHUKOB YUPEKICHUS, PYKOBOJAUTEN S YUPEXKICHUS U PELLICHUS,
MPUHUMAEMBIE U OCYILIECTBIIIEMbIE B X0/1€ TPEIOCTABICHUS YCIIYTH.

[Ipu oOpatennu 3asBUTENS TOCpencTBOM EquHoro noprana, MOOMIBHOTO MPUIIOKEHUS
«l'ocycnyru XMAO» nimn [MMIC B3auMOIEHCTBHE CO CIELUATMCTAMU YUPEKICHUS HE
ocyuiecTBiseTcs. B ciiyyae oOpalieHus 3asaBUTENS € 3aBICHUEM [P JIMYHOM OOpaIlEHUH B
YUpEKICHUE B3aUMOJICUCTBUE 3aABUTEIS CO CIIEHUATTMCTAMU YUPEKIECHUS OCYIECTBISAETCS
OJIMH pa3 — IpH IOoAAYe 3asBICHUS WM IOJYYEHUHU pe3yibTaTa NPEJOCTABICHUS YCIYTH
3asIBUTEJIEM HEMOCPEICTBEHHO. [IpOI0IKUTENBHOCTD OTHOIO B3aUMOEHCTBUS 3asBUTEIIS CO
CHELUATMCTOM YUYPEXKJICHUS IPHU NPEIOCTaBICHUU YCIYI'M HE INpeBblaeT 15-u munyt. B
cllydae MpeoCTaBICHUS YCIYTH B YIIPEXKAAI0IIEeM (IPOAKTUBHOM) pEXKUME B3aUMOICHCTBHE
3asgBUTENS CO CHEIUATMCTAaMHU YUYpEKIEHHUs He ocyulecTBisiercs. Poautens (3aKOHHBIN
Npe/CTaBUTeNb) peOeHKa, MOCTYNAaloUIero B YUYPEXKICHHE, MpH Mojade JOKYMEHTOB,
HEOOXOAMMBIX ISl TIOJIYYEHHUS! YCIYTH «3auucieHue B 00pa30BaTEIbHYI0 OPraHU3ALUION,
YBEIOMIISIETCS] O BO3MOKHOCTH O3HAKOMIIEHHSI CO CBEEHUSIMU 00 yCIIEBAEMOCTH y4alerocs,
conepxkammmucss B ['MC, mocpeactBom EnumHOro mnopraia, MOOWJIBHOIO MNPUIIOKEHHS
«Tocycnyru XMAO» unn «JInuneiil kabuner» B ' IC B ciyyae npeabsBiACHUS POJUTEIEM
(3akoHHbIM TipeacTaBuTeneMm) pedenka ceoero CHUJIC u / mmu CHWJIC BToporo poaurens
(3aKOHHOTO TIpEACTAaBUTEIISI) peOeHKa.

15. Wnble TpeGoBaHus, B TOM YHUCIIE YYUTHIBAIOIINE OCOOCHHOCTH IPEIOCTAaBICHUS
YCIIYTH B DJICKTPOHHOU opme.

15.1. TlpenocraBneHue yciayrd B MHOTO(QYHKIIMOHAIBHOM LEHTPE MPEIOCTaBICHUS
roCyAapCTBEHHBIX 1 MyHULMIIAIBHBIX YCIYT HE OCYIIECTBISIECTCS, IPEIOCTABIECHUE YCIYTH
MOCPEACTBOM KOMIUIEKCHOI'O 3aIpoca 3aKOHOIATeIbCTBOM Poccuiickont denepanuu He
MPEeayCMOTPEHO (B COOTBETCTBUM ¢ TmoctaHoBieHueM [IpaButenscTtBa Poccuiickoit
®enepanuu ot 27.09.2011 Ne 797 «O B3auMOAEUCTBUM MEXAY MHOTO(YHKIIMOHAbHBIMU



LEHTPAMH MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHULIMMTAJIBHBIX YCIYT U (penepaabHbIMU
OopraHaMu UCIIOJIHUTEIbHOMN BJIACTH, OpraHaMy TOCYAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB,
opraHamMM TOCYAapCTBEHHOM BJacTH cyObekToB Poccuiickoit ®enepaiuy, opraHamu
MECTHOTO CaMOYIIPaBJICHUS», HACTOSAIIUM MOPSIIKOM).

15.2. Tlpu oOpaienun 3asBUTENs 3a yciayroil depe3 Eaunbiii mopTan, B MOOMIBHOM
npuwioxkenun «locycayru XMAO» wunu yepe3 «Jluunbiii kabuner» B [UC emy
MPEIOCTABIIACTCS BO3MOXKHOCTH O3HAKOMJICHHSI CO CBEJICHUSIMH 00 YCIIEBa€MOCTH
yuamerocs, cogepxkauumucs B ' IC, B pexuMe pealbHOro BpEMEHU B JICHb HAIPABICHUS
3ampoca.

3asBUTENIb HANpaBIsET 3ampoc B (QopMe DBICKTPOHHOTO TOKYMEHTa, MOPSI0K
opopMIIeHUST KOTOPOTO OMpeeneH mocTtaHoBiIeHUeM [IpaButensctBa Poccuiickoi
®enepanuu oT 07.07.2011 Ne 553 «O nopsinke opopMieHUS U TIPE/ICTABIICHUS 3asBICHUN U
UHBIX JOKYMEHTOB, HEOOXOJUMBIX [UIsI HPEJOCTABICHUS TOCYAAPCTBEHHBIX U (WJIH)
MYHHIIMIIAJIBHBIX YCIYT, B (JOPME 3JIEKTPOHHBIX JOKYMEHTOB» U KOTOPBIA IEpenaeTcs C
MCIOJIb30BaHUEM MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETe OOIIETO MOJIb30BaHMS,
B TOM uucie cetu VuTtepHer, Bkioyas EnuHblil nopran, oOecneunBaromuX BO3MOXHOCTh
HAIPaBJICHUS U MOJIyYEHUs OJHO3HAYHOW M KOH(UIECHIMAIbHON MH(pOpMAIUH, a TaKXKe
MPOMEKYTOUHBIX COOOIIEHUA U OTBETHOM UH(GOpPMAIMM B 3JIEKTPOHHOM BHJIE C
HCIIOJIb30BAaHUEM JJIEKTPOHHOM MOANMCHA B MOPSAIKE, NPEAYCMOTPEHHOM PDenepalbHbIM
3akoHOM OT 06.04.2011 Ne 63-®3 «OO 5JIEKTPOHHON MOANUCH», MNOCTAHOBIECHUEM
IIpaButenscTBa Poccuiickoii @enepanuu ot 25.06.2012 Ne 634 «O Buaax sneKTPOHHOU
MOJANKCH, HCHOJb30BAHUE KOTOPBIX JIONYCKAETCA MNpU OOpalEHWH 3a MOJIyYEHUEM
rOCYJapCTBEHHBIX U MYHHULIMTIIATBHBIX YCIYT».

16. B cooTBercTBUU € yacthio 1 crateu 7 @enepanbHoro 3akoHa oT 27.07.2010 Ne 210- @3
«O0 opraHu3anuy NpeJOoCTaBICHUS TOCYIapCTBEHHBIX U MyHUILIMIIAJIBHBIX YCIyr» (Janee —
®enepanbubiil 3akoH Ne 210-D3) 3anperiaercst TpeOOBaTh OT 3asIBUTEIIS:

- TMpEACTABJICHUS JOKYMEHTOB W HH(OpPMALMM WM OCYIIECTBICHUS JEHCTBHA,
IIPEACTABICHUE WIM OCYLIECTBICHUE KOTOPBIX HE IPEAYCMOTPEHO HOPMAaTHUBHBIMHU
IIPAaBOBBIMM  AKTaMM, pPEryJUpPYIOIIMMHU OTHOLIEHHs, BO3HUKAIOIIME B CBA3U C
MIPENOCTABICHUEM YCIIYTH;

- IPEJCTaBIEHUs TOKYMEHTOB U MH(OpMAIIMHU, B TOM YHUCJE MOITBEPKAAIOUIMX BHECEHUE
3asBUTEJIEM IUIATHI 3a IPEAOCTABIEHUE YCIYTH, KOTOPHIE B COOTBETCTBUU C HOPMATUBHBIMHU
nmpaBoBbIMM akTamMu Poccuiickorn @enepanuy, HOPMAaTUBHBIMM IIPABOBBIMU aKTaMU
cyowrekToB Poccuiickoit denepannivi 1 MyHUIUMNIATbHBIMU TPABOBBIMHM aKTaMH HaXOZSTCS B
pPacnopsKEHUH TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYNpAaBJICHUS U (WJIN)
IIOJBEIOMCTBEHHBIX TI'OCYJapCTBEHHBIM OpraHaM M OpraHaM MECTHOI'O CaMOYIIPaBJICHMS
OpraHM3alMN, YYaCTBYIOIIUX B IPEIOCTABICHUM YCIYI'H, 32 UCKIIOYEHUEM JIOKYMEHTOB,
yKa3aHHBIX B yacTH 6 ctaten 7 ®enepanbHoro 3akoHa Ne 210- @3;

- OCYIIECTBJICHUS IEUCTBUH, B TOM YHCII€ COIVIACOBAaHUM, HEOOXOUMBIX ISl MTOJIyYEeHUS
YCIIYTU U CBSI3aHHBIX C 0OpaIlleHUeM B TOCYJJapCTBEHHBIE OpPraHbl, B UHbIE OPTaHbl MECTHOTO
CaMOyIPaBJIEHUs, OpraHU3aluy, 3a HUCKIIOYEHUEM MOJy4YeHUs YCIYyr W IOJIyYEHUs
JOKYMEHTOB W HWH(pOpMAaIMH, MPEAOCTABISEMbIX B PE3yJIbTaTe€ MPENOCTABICHUS TaKUX



yCIIyT, BKJIIFOYEHHBIX B IIEPEUYHH, YKa3aHHbIE B yacTh | crateu 9 denepanbHOro 3akona Ne
210-03;

- MPEJOCTaBICHUS JOKYMEHTOB M MH(pOpMallUU, OTCYTCTBHE H(MJIM) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3blBAIACHh IIPM IEPBOHAYAIBHOM OTKAa3¢ B IIPUEME JTOKYMEHTOB,
HEOOXOAUMBIX JUJIsl TPEJOCTaBIEHUS YCIYrHM, JUOO B IMPENOCTABIECHUU YCIYTH, 3a
HCKIIFOYEHHEM CJIy4YaeB, NPEIyCMOTPEHHBIX MyHKTOM 4 yactu | cratbu 7 DenepanbHOro
3akoHa Ne 210-P3.

Paznen III. CoctaB, mociieqoBaTENbHOCTh U CPOKH BBINOJHEHUS aIMUHUCTPATUBHBIX
poLeayp, TPEOOBaHUS K MOPSIIKY UX BHIMOTHEHHS, B TOM YHCJIE OCOOEHHOCTH BBITTOJIHEHUS
aJIMUHHUCTPATUBHBIX TPOLEAYP B JICKTPOHHON (hopMe, a Takke 0COOCHHOCTH BBITTOJHEHHUS
aIMUHUCTPATUBHBIX IPOLETYP B MHOTO(DYHKITMOHAIIBHBIX IIEHTPaX.

1. I[IpenocTaBiieHue yCiayru BKIOYAET B c€0sl CIEAYIOLIUE aIMUHUCTPATUBHBIE MPOLIETYPHI:
- peructpanus 3anpoca (3asBJIC€HU) O IPEIOCTABICHUU YCIYTH;

- (hopmupoBaHUE U MpeIOCTaBICHNE (HAPABICHHUE) 3aIBUTEIIO JOKYMEHTOB, SBIISIOLIUXCSI
PE3yNbTaTOM MPEAOCTABIICHUS YCIYTH;

2. AnmunuctparuBHas npouenypa «lIlpmemM u perucrtpanms 3ampoca (3asBJICHUSA) O
MPEAOCTABICHUN YCIIYTH.

2.1. OcHoBaHueM JJis Hayaja aJMUHHUCTPATUBHON MPOILIEAYPHI SIBISETCS OOpalleHue
3asIBUTEJS C 3aIIPOCOM (3asBJIICHUEM) O MPEJOCTABICHUH YCIYTH.

2.2. JlaToil oOpamieHust 3asBUTENS C 3alPOCOM O MPEJOCTABICHUH YCIYyTU CUUTAETCA
JaTa mojaudd 3asBuTeneM 3ampoca. JlaToil oOpamieHuss 3asBUTENS C 3asABICHUEM O
MPEAOCTABICHUN YCIYTH CYMTAETCS JaTa MOJA4yM 3asBUTENIEM 3asBJIICHUS U JIOKYMEHTOB,
HEOOXOUMBIX JJIsl IPEJOCTABICHUS YCIYTH.

2.3. Peructpanms 3ampoca O NPEAOCTABIECHUH YCIYT'HM, MOCTYINUBILIErO IOCPEACTBOM
Enunoro moprana, wmoOunsHOro mnpuioxkenus «locycmyru XMAO» wmm TUC,
OCYULIECTBJISIETCS B aBTOMAaTUYECKOM PEXHME.

B cnyuae nuuHoro obparieHus 3asBUTENs] pAOOTHUK yUpEKJIEHHS, OTBETCTBEHHBIN 3a
NPEIOCTABIIEHUE YCIYI'M, B COCTaB€ JAaHHON aJMUHUCTPATUBHOM MpoLeAaypbl 00s3aH
BBINIOJIHUTD CIAEAYIOIINE TEHCTBUS:

- IPEJOCTABUTh 3ASIBUTENIO OJAHK 3asBICHUS O MPEIOCTaBICHUM YCIYT'M COIJIACHO
MPUIOKEHUIO K HACTOALLEMY MOPSIKY;

- paccMOTpeTh 3asBJICHHE U IMPEAOCTABICHHbIE 3asBUTENEM JOKYMEHTHl Ha
COOTBETCTBHE / HECOOTBETCTBHE MyHKTaM 6, 7 pa3aena Il HacTosimiero nopsiaka, B ciiydae
COOTBETCTBUS — copmupoBaTh B «JIuuHom kabuuere yupexnaenus» B ['MC 3ampoc o
IIPEIOCTABIEHUN YCIYTM, MPOCTABUTh HA TMOJINMCAHHOM 3asBHUTEJIEM 3asBJICHUM JaTy
dbopmupoBanus 3ampoca o mpenoctaBieHun yciayru B ['MC, moamuch, damuiuio u
nHunmansl. Peructpanus 3ampoca (3asiBieHusi) o mnpenocraBieHun yciayru B [UC
OCYILECTBIISICTCS B ICHb OOpallleHNsl B aBBTOMAaTHYECKOM PEXKUME.

2.4. Pe3ynpTaTOM aJIMHHHUCTPAaTHBHOW MPOLIEAYPHl SIBISIETCS PETUCTpALMS 3arpoca
(3asiBI€HUSA) O IPEIOCTABICHUU YCIIYTH.

3. AamunHucTpatuBHas npouenypa «DopmMupoBaHue U NMpeAoCcTaBlIeHne (HaNpaBlIeHUE)



3asIBUTENIO JOKYMEHTOB, SBJIIOLIUXCS PE3YyIbTATOM IIPEJOCTABICHUS YCIYTU.

3.1. OcHOoBaHMEM i1 Hadaja agMUHUCTPATUBHON IPOLIENYPHI ABIISIETCS PETHCTpALUs
3ampoca o NMPeAOCTaBICHUN YCIIYTH.

3.2. Ilpm aIMHUHHCTPATUBHOM IpPOLEAYpPE IPEAYCMOTPEHO AaBTOMATH3UPOBAHHOE
BBITNIOJIHEHUE CIIEAYIOIINX IEUCTBUI:

- (hopMupOBaHKE OTBETA Ha 3alIPOC O NPEJOCTABIECHUH YCIYTU B 3JIEKTPOHHOM BH/IE;

- TNpPelOCTaBJICHHE 3asBUTEN0 HHpoOpManuu 00 yCIEeBaeMOCTH  yyallerocs,
conepxkamieiics B 'IC. Bemmucka u3 I'NC popmupyercs B pexkume peasbHOTO BPEMEHHU B
aBTOMaTUYECKOM pEXKUME Ha OCHOBAaHMM JaHHbIX, cojaepxammxci B [UC, u He
MpeayCMaTpUBAET PYYHOU KOPPEKTUPOBKH JAHHBIX CIIELUATUCTOM YUPEKICHHUS.

3.3. Pe3ynpTaTroM aJAMHMHHUCTPATHBHOM MpOIENypbl sBiIseTca (HOPMUPOBAHUE
UHpopMauu 00 YCHEBAEMOCTH YYaIIEerocs, COAEpIKALIEHCS B 3JEKTPOHHOM JIHEBHUKE,
AJIEKTPOHHOM JKypHaJle YCIIEBAEMOCTH, U IIPE0CTaBICHUE (HAIIPABIICHUE) €€ 3asIBUTEITIO.

Paznen IV. ®opMbl KOHTPOJIS 32 UCIIOJTHEHUEM TIOPSIJIKA.

1. KoHTponb 3a coOMIO€EHUEM U HCIOJHEHHEM TpeOOBaHUN HACTOSILEro MOpsiiKa
pabOTHUKAMU YUPEKICHUS OCYIECTBIISICTCS PYKOBOJUTENIEM YUPEXKICHUSI HA TTOCTOSHHOU
OCHOBE, PE3YJIbTAThl KOHTPOJISI BKIIFOUAIOTCS B OTYETHI 110 pabOTe ¢ 0OpaIllEeHUsIMH FPAXK/IaH.

2. BHemIaHOBBI KOHTPOJIb MPOBOJUTCA HPH MOCTYIJIEHUU >KAJIOObl Ha HapyIlICHHUE
TpeOOBaHMI HACTOALLETO MOPSIIKA!

- PYKOBOJUTENEM YUYPEXKACHHS — NPU MNOCTYIUIEHUHM B YUYPEXKICHHE >KAJIOObI Ha
peuieHus, AecTBus (Oe3neicTBUe) paOOTHUKOB yupexaeHHs. B ciaydae mocTymieHus B
YUPEKICHHUE KalOObl HA pellleHUs], JeUCTBUS (0e31eiCTBUE) PYKOBOAUTENS YUPESKIACHUS,
*anoba JoJKHA OBITH HANpaBlIeHa HA PACCMOTPEHHE B JIeNIapTaMEHT O0Opa3oBaHUS
AJIMUHHUCTpAIMU rOopojia B COOTBETCTBUU ¢ YacThio 1 crathu 11.2 denepanbHoro 3akoHa Ne
210-3;

- JIeTIapTaMEHTOM — TMPU TIOCTYIUICHUU JKaJIOOBbl B JIeNapTaMEHT oOpa30BaHUS
AnMuHUCTpanuu ropoja. [lepeueHp UL, OCYHIECTBISIONIMX KOHTPOJb, YCTAaHABIMBAETCS
BHYTPEHHHMHU  pAaCIOPAIUTEIbHBIMH  JOKyYMEHTamMu  (IIpUKa3amMHu)  YUPEKICHHUS,
JenapTaMeHTa COOTBETCTBEHHO.

3. PykoBoguTens yupexaeHus, pabOTHUKH, YYaCTBYIOUIUE B MPEAOCTABICHUN YCIIYTH,
HECYT OTBETCTBEHHOCTbH 32 JIOCTOBEPHOCTH MPEJCTaBIsIEMON HHPOPMALIUU, COOIIOJECHUE
TpeOOBaHMI HACTOSAILIETO MOPSIIKA B COOTBETCTBHUU C IEHCTBYIOLIUM 3aKOHOIATEIBCTBOM.

4. I'paxxnane, ux 00ObEIMHEHMS U OPraHU3allyd MOTYT KOHTPOJIUPOBATh MPEOCTABICHUE
yciIyrd B GOpMe YCTHBIX U MUCbMEHHBIX OOpAIllEHU B aJipec yUpeKIeHUs], JenapTaMeHTa.
[Ipu wHbDOpMHUpPOBaHMM TpaXKIaH O TMPEIOCTABICHUM YCIYTH 3asBUTEIh TaKkKe
uHdopmupyercs o cO0Ope MHEHUU TpaKJaaH O KayecTBE MPEIOCTABICHHOW YCIYTH W eMy
MpeayiaraeTcsi  ONEHUTh  MPEJOCTAaBIECHHYID €My YCIyry B WH(OpMarmoHHO-
TEJICKOMMYHUKAIIMOHHOM ceT IHTepHeT Ha cnennanu3upoBaHHOM canTe «Bam KOHTpOJIb)»
(www.vashkontrol.ru), a Taxxe B «JIlnunom kabuneTe» Ha EquHOM nopTase u pernoHaaIbHOM
nopraire.



Paznen V. JlocyneOHbIil (BHECYACOHBIN) MOPSAIOK 00KATOBAaHUS PELICHUM U IEeUCTBUN

(Oe3meiicTBUS) YUpEKIEHU, TPEAOCTABIISIONIETO YCIYTY, a TAKKe €ro pabOTHUKOB.

1. 3asBuTENB BIpaBe 00pAaTUTHCA C Kallo00M Ha HapyIIEHUE TOPSAIKA MPEIOCTaBICHUS
YCIIyTH, BBIpA3HUBIICECS B HEMPABOMEPHBIX pEIICHUSIX U JeUcTBUSIX (Oe31eicTBUN)
yUpexKACHUS, paOOTHUKOB YUPEXKICHUSI PU MIPEIOCTABICHUH YCIyTH (fajee — xanooa).

2. JleiicTBue pazzaena V HaCTOSIIETrO MOPsIKa paCIPOCTPAHSIETCS Ha KajloObl, MOJaHHbIE
c cobmonenueMm TtpeboBanuit denepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6
OpraHM3ali TPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIMIANBHBIX YCIyr» (manee —
®enepanbHblil 3ak0H 0T 27.07.2010 Ne 210-D3).

3. Kanoba nmogaercs B yupexaeHue, AemapTaMeHT B MUCbMEHHOM Gopme Ha OyMakHOM
HOCHUTENIC WM B 3JeKTpoHHOU (opme. XKamoba B mucbMeHHOW (opMe MOXKET OBITh
HaIpaBjeHa Mo MOoYTe, a TAKKE MOKET ObITh MPUHATA MPH JIMYHOM Ipreme 3asButelns. B
cllydae IMOJauu KajJoObl MpH JINYHOM IpPUEME 3asBUTEIb NPEJCTABISET JIOKYMEHT,
yJIOCTOBEPSIOLINIl €ro JIMYHOCTh, B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
@Oenepanun. Kanoba B 371eKTpOHHOH (GopMe MOKET ObITh HalpaBlieHa IMOCPEICTBOM
AJIEKTPOHHOM MOYTHI, HOpTaJla AJIMUHHCTpALMK roposa, Enunoro noprana, peruoHanbHOIO
noprana, nmnopraiga (QeaepanrbHOM TOCYyIapCTBEHHOW HH(OPMALMOHHOW  CHUCTEMBI,
obecrieunBaroIIel mpolecc Ja0cyneOHOro (BHECY/IeOHOro) OOKAJIOBAaHUSI PEIICHUN WU
nerucTBuil  (0e31eHCTBUSI), COBEPLICHHBIX MPU NPEIOCTAaBICHUM TOCYAAPCTBEHHBIX U
MYHHUIIMIIAJBHBIX ~ YCIYT  OpraHaMu, TMPEJOCTaBISIONIMMH  TOCYHApCTBEHHBIE U
MYHHUIIMIIAJbHBIE  yCIOYTH, WX JOJDKHOCTHBIMH  JIMIIAMH, TOCYIJApCTBEHHBIMH U
MYHUIMNAIBHBIMU  CIYKallUMU (Hajiee — cucTemMa J0CcyleOHOro oO0XaloBaHHs) C
MCIIOJIb30BaHNEM MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH VIHTepHeT.

4. Kanoba nomkHa coaepKaTh:

- HAUMEHOBAHUE YUPEKICHUs, IPEIOCTABIISIONIEIO YCIYyry, GaMUINio, UMs, OTYECTBO
paboTHUKA yUpEexKACHUS, TPEAOCTABIISIONICTO YCIYTY, PEIICHHUS U neicTBus (Oe3aeicTBIe)
KOTOPOTO 00KaIyIOTCS;

- haMuIIHIO, UMS1, OTUECTBO (TIOCTIEAHEE — IPU HAJIMYKH ), CBEJICHUS O MECTE KUTEJIbCTBA
3asgBUTENs — (DU3MUECKOro JMla JUO0 HAauMEHOBAHHE, CBEJCHHUS O MECTE€ HaXOXKJICHUs
3asIBUTEJISI — FOPUJIMUECKOTO JIMIIA, a TaKKe HOMEp (HoMepa) KOHTAKTHOTO TesnedoHa, aapec
(ampeca) 3MEeKTPOHHOM OYTHI (MPU HAJTHMYWH) U IOYTOBBINA apeC, IO KOTOPBIM JIOJKEH OBITH
HAIPAaBIIEH OTBET 3asBUTEIIO;

- cBeicHUS 00 O00KalyeMbIX pEIICHUAX W ACHCTBUAX (O€3AeMCTBUM) YUPEXKICHUS,
MPEIOCTABIIAIOIIETO YCIYTY, ero pabOTHHKA;

- JIOBOJIbI, HA OCHOBAHHWH KOTOPBIX 3asBUTEIh HE COTJIACEH C PEIICHUEM W JICHCTBUEM
(6e3meiicTBUEM) YUPEKICHUS, MPEIOCTABISIONIETO YCIYTY, €ro paboTHUKA. 3asBUTETIEM
MOTYT OBITh TPEJCTABICHBI TOKYMEHTHI (MPU HATUYHH), TMOATBEPXKIAIOIIAE TOBOJbBI
3asABUTEJIS, JINOO UX KOTIHU.

5. B cuydae ecnu xamoba moONaeTcss uepe3 MPEACTABUTENS 3asBUTENS, TaKkKe
MPEJICTaBISIeTCS] JOKYMEHT, IMOATBEPKAAIOMINN MOJTHOMOYHS Ha OCYIIECTBICHHUE JIEHCTBUIA
OT HMEHHU 3asBHUTENs. B KauecTBe JOKYMEHTa, MOATBEPKIAIOIIETO IOJHOMOYHMS Ha
OCYIIECTBIICHUE NEHCTBUN OT MMEHM 3asBHUTENS, MPEACTABISETCS OJUH W3 CIEAYIONINX



JIOKYMEHTOB:

- opopmiieHHasE B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit ®Depepanuu
JIOBEPEHHOCTD (1151 GU3UYCCKUX JIUIT);

- odopmiieHHas B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit ®Denepanuu
JIOBEPEHHOCTb, 3aBEPEHHAsl MeyYaThbio 3asBUTENS (IIPU HAJUYMM TeYaTH) U MOAMHCAHHAs
PYKOBOJHTENEM 3asIBUTENS WJIA YIOJHOMOYEHHBIM A3THUM PYKOBOJIUTENEM JIMLOM (s
IOpPUIMYECKUX JINI);

- KONMS pEIICHHA O HAa3HA4YeHWH Wi o0 M30paHMM MO0 MpHKa3za O Ha3HAYEHUU
(bu3nyecKoro nuIla Ha JOJDKHOCTb, B COOTBETCTBHM C KOTOPHIM Takoe (PU3UYECKOE JHIIO
o0JaiaeT MpaBoM JIEWCTBOBATH OT UMEHH 3asIBUTEINS 0€3 JOBEPEHHOCTH.

6. IIpuem xanod B MUCHMEHHOW (OpME OCYLIECTBIACTCA YUPEKICHUEM B MECTE, TJe
3asBUTEIb MOAaBaj 3ampoc (3asBiCHHE) Ha IMOJYy4YeHUE YCIyrd, Jub0 B MecTe, TIe
3asBUTEJIEM IIOJIyYE€H pe3ysbTaT yCIyrd. Bpems mpuema »xano0 AOKHO COBHAAaTh C
rpa@uKoM (peKuMoM) pabOThl yUPEKICHHUS.

7. Ilpuem xamo0 B NUCbMEHHOM (OpME OCYIIECTBISETCS JENapTaMEeHTOM (ropoj
Cypryrt, ynuna ['arapuna, nom 11, kabunet 309). Bpems npuema xano6 A0KHO COBNAIATh
¢ rpadukoM (peKuMOM) paboTHI AenapTaMeHTa.

8. Ilpu nonmaye xamoObl B 3JIEKTPOHHOM BHUJIE JOKYMEHTBI, YKa3aHHbIE B ITYHKTE 5
paznena V HaCTOSILEro MOpsKa, MOTYT OBbITh MpEACTaBI€HbI B (QOpME 3JIEKTPOHHBIX
JOKYMEHTOB, MOJANHCAHHBIX 3JEKTPOHHOW NOJAINUCHIO, BHJ KOTOPOH MpEayCMOTPEH
3aKoHoAaTenbCcTBOM Poccuiickorn denepanyu, NpH 3TOM JTOKYMEHT, YIOCTOBEPSIOIINI
JUYHOCTH 3asIBUTEIISI, HE TPEOyeTCHl.

9. lomKHOCTHBIE JIMIIA, YIIOJTHOMOUYEHHBIE HA PACCMOTPEHHE KAJI00:

9.1. XXanoba na pemenuss u nedctBus (0e37eiicTBUE) paOOTHHUKA YUPEKICHUS TPU
MPEIOCTABIIEHUU YCIYTd PACCMATPUBACTCS PYKOBOJIUTENEM YyupexaeHus (JIubo JUIOM,
HCTIOJTHSFOIITUM €TI0 00sS3aHHOCTH ).

9.2. Kanoba na pemieHuss U ACUCTBUS (OE€37EHCTBUEC) YUPEKIACHUS, PYKOBOIUTEIS
YUPEXKIIEHUSI pacCMaTPUBAETCS TUPEKTOPOM JAemnapTaMeHTa (JIMOO JIMIOM, UCTIOIHSIOIINM
€ro 00sI3aHHOCTH).

10. B cnyyae ecnu xano0a mojaHa 3asBUTEIEM B OpraH WM YUYpPEKIEHUE, B
KOMIIETEHIIMIO KOTOPOTO HE BXOJMUT NPHUHATHE PELIEHUS MO kano0e B COOTBETCTBUM C
TpeOoBaHMEM TyHKTa 9 pa3gena V HaACTOSIIEr0 NOPSAAKA, YKa3aHHbIA opraH jaubo
YUpexJEHUE B TEUEHHE TPeX padouMX JTHEW CO JHS €€ PEerucTpaluyd HampaBisieT Kajio0y B
YIOJHOMOYEHHBI HAa €€ pPacCMOTPEHHE OpraH, YUYpeKIE€HHWE M B NMUCBMEHHOM Qopme
uH(OpMUpPYET 3adBUTENSI O MEpPEHANpPaBICHUU XKaloObl. IIpu 3TOM CpOK paccMOTpeHUs
KaJIOObl HCYHMCIAETCS CO JHSA PErucTpauuy KajaoObl B YIOJHOMOYEHHOM Ha €€
PacCMOTPEHHE OpraHe, YUPEKICHUH.

11. JJomxHOCTHBIE JHIIa, YIIOJTHOMOYEHHBIE Ha PACCMOTpPEHHUE Kall00, 00eCeunBatoT:

- IPUEM U PaCCMOTPEHUE Kaj00 B COOTBETCTBUU C TPEOOBAHUSIMU HACTOSIIETO pa3zesa
MOPSIZIKA,;

- HaIpaBJIEHUE ’kaJI00 B YIIOJHOMOUYEHHBINH HA UX PACCMOTPEHUE OPraH B COOTBETCTBUU
¢ nyHkramu 9, 10 paznena V HacTosiuiero nopsaka.



12. 3asBUTENH MOXKET OOPATUTHCS C KOO0 B TOM YKCIIE B CICAYIOIIUX CIydasx:

- HapylIeHHUE CPpOKa PETHUCTPALMM 3asBJICHUA (3ampoca) 3asBUTENS O MPEIOCTABICHUN
YCIYTH;

- HapyII€HHE CPOKa MPEIOCTABICHUS YCIYTH;

- TpeOoBaHHME TIPEACTABICHUS 3asABUTENIEM JOKYMEHTOB WM HHpOpMAIUU 100
OCYIIECTBICHUA  JCUCTBUM, TMPEACTABICHUE WM  OCYLIECTBIECHHE KOTOPBIX HE
MPEyCMOTPEHO  HOPMAaTHMBHBIMU  MpPaBOBBIMH  akTamu  Poccuiickon  @enepanuu,
HOPMAaTHUBHBIMU MIPABOBBIMHU aKTaMu CyOBEKTOB Poccuiickoi Oenepanuu,
MYHHUIUITAUIBHBIMA PABOBBIMU aKTaMH JIJIA IPEAOCTABIICHUS YCIYTH;

- OTKa3 B MNOpUEME JOKYMEHTOB, MNPEACTABICHUE KOTOPBIX MPEIYCMOTPEHO
HOPMATUBHBIMU MPABOBBIMH akTaMu Poccuiickoii denepanniv, HOPMAaTUBHBIMU ITPABOBBIMHU
akTamMu cyobekToB Poccuiickoit denepariuy, MyHUIIUITAIBHBIMU MPABOBBIMU aKTaMH ISl
NPEAOCTABJICHUS YCIIYTH;

- OTKa3 B MPEIOCTABICHUU YCIYTH, €CIIM OCHOBaHMWS OTKAa3a HE MPEITYCMOTPECHBI
(dhenepaabHBIMUA 3aKOHAMHU U MIPUHATHIMA B COOTBETCTBUHU C HUMH MHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamMu Poccuiickoii ®dexnepainyu, 3aKOHAMM M HWHBIMH HOPMATHUBHBIMHU
MPaBOBBIMH aKTaMH CyObekTOB Poccuiickoit ®denepaiiiu, MyHUIIMIAILHBIMA TTPABOBBIMH
aKTaMu;

- 3aTpeOOBAHUE C 3asIBUTEIIS TP MPEIOCTABIICHUH YCIIYTH TUIAThI, HE MPETyCMOTPEHHOM
HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoil @enepanni, HOpPMAaTUBHBIMU ITPABOBBIMHU
akTamu cyobekToB Poccuiickoit denepanuu, MyHUIIMIAIbHBIMU TPABOBBIMHU aKTaMU;

- OTKa3 B MCIPABJICHUU JIOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIJIAHHBIX B PE3yJIbTaTE
MPEOCTaBICHUS YCIYTd JOKYMEHTaX JMOO HapyIIeHHE YCTAHOBJIEHHOTO CpOKa TaKUX
HCHPABJICHUM;

- HApYIICHHWE CpOKAa WA TOPAJKA BbIJIAYM JIOKYMEHTOB 10 pe3yJibTaTaM
NPEAOCTABJICHUS YCIIYTH;

- MPUOCTAHOBJICHUE MPEIOCTABIICHUS YCIIYTH, €CJIM OCHOBAHUSA MPUOCTAHOBJICHUS HE
MPEyCMOTPEHBI (heepabHBIMA 3aKOHAMH M IMPUHITBIMU B COOTBETCTBUM ¢ HUMH WHBIMH
HOPMAaTUBHBIMU MPaBOBBIMM akTamu Poccuiickon @Denepanuu, 3aKOHAMU W HHBIMHU
HOPMAaTHBHBIMM  TIPaBOBBIMM  akTaMu  cyObekToB  Poccuiickoil ~ ®Pexpepauuu,
MYHHUIMITAIBHBIMA MPABOBBIMU aKTaMU;

- TpeOOBaHUE y 3asABUTEJIS MPU MPEIOCTABICHUH YCIYTH TOKYMEHTOB WM UH(DOpMAIINH,
OTCYTCTBUE W (WUJIM) HEAOCTOBEPHOCTh KOTOPBHIX HE YKAa3bIBAIUCH MPHU IMEPBOHAYAILHOM
OTKa3e B MpUEME JIOKYMEHTOB, HEOOXOIMMBIX JJISI TPEAOCTABJICHUS YCIyTH, JHOO B
MPEIOCTABJICHUH YCIIYTH, 32 UCKIIFOUEHUEM CITYy4aeB, MPEyCMOTPEHHBIX MYHKTOM 4 yacTu |
cratbu 7 @enepanbHoro 3akoHa oT 27.07.2010 Ne 210-D3.

13. 3asBuTens BOpaBe 3ampaliMBaTh W MOMydYaTh B YUPEKICHUU, MHPOPMALUIO U
JOKYMEHTBI, HEOOXOIUMBbIE Uisi 0OOCHOBAaHUS M PACCMOTPEHHUS >KaOOBI, €CIU 3TO HE
3aTparuBaeT MmpaBa, CBOOOABI M 3aKOHHBIC HMHTEPECHI APYTUX JIMII U €CIU B yKa3aHHBIX
uHOpMaAIMU W JOKYMEHTaX HE COJAEPXKATCA CBEJCHUS, COCTABISIONINE OXPaHSIEMYIO
(benepalbHBIM 3aKOHOM TalHYy.

14. B cnyyae ycTaHOBJIEHMSI B XOJ€ WM IO pe3yJbTaTaM PacCMOTPEHHUS KajJoObl



OPU3HAKOB  COCTaBa AJMUHHMCTPATUBHOIO IPABOHAPYLICHUS WM  [PECTYIUICHUA
JOJKHOCTHOE JIMIO, paOOTHUK, HAEJIICHHbIE MOJHOMOUYUAMH IO PACCMOTPEHUIO Kayoo
(myskT 9 pas;mena Vo HAcTOSIIEro  TMOpANKa), HE3aMEIJIMTENIbHO  HAMpaBIISIOT
COOTBETCTBYIOIIME MAaTEPUaJbl B OpTraHbl IPOKYPATYPHI.

15. Yupexxnenue, nenapraMeHT 00eCIeunBaloT:

- OCHAILIEHUE MECT MpHeMa *ajnoo;

- wHGOPMHPOBAHUE 3asBUTENEH O TOPSAKE OOKaJOBaHUS PEIICHUN W JCHCTBUN
(Oe3nmelicTBUsA) yuUpexIeHUs, PaOOTHUKOB YUPEXKICHHUS, MPEAOCTABISIONIETO YCIYTY,
MOCPEACTBOM pa3MelleHns HH(pOopMaluy Ha CTEHAaX B MECTaxX MPEIO0CTaBICHUs YCIIYyTH, Ha
caiiTe ydpexIeHus, Ha OQPHUIMAILHOM IMOpTajie AIMUHHUCTpaluu ropojaa, Ha EgumHoM
IIOpTaJie, HA PETMOHAIBHOM IIOPTAJIE;

- KOHCYJIbTUPOBAaHUE 3asBUTENCH O MOPSJIKE OO0XKAJTOBAaHUS PEIICHUM W JIeWCTBHIM
(Oe3nelicTBUs) yUpeKIACHMsI, pAOOTHUKOB YUPEKICHUS MPU IPEIOCTABICHUH YCIYTH, B TOM
quclie 10 TeNaeOoHy, IMEKTPOHHON NOYTe, IPU JINYHOM IIpueMe. Y upekaeHre o0ecrneunBaeT
dbopMUpOBaHHE U TPEACTABICHUE E€XKEKBAPTAIbHO B JIEIAPTAMEHT OTYETHOCTU O
MOJIyYEHHBIX U PACCMOTPEHHBIX ’kajlo0ax (B TOM YHCJE O KOJUYECTBE YIOBIETBOPEHHBIX U
HEYIOBJIETBOPEHHBIX 5KaJi00).

16. XKanoba, noctynusiias B yoJJHOMOYEHHBIN HA €€ PACCMOTPEHUE OpraH, MOJICKUT
pEerucTpalvy He MO3JHEeEe CIEAYIOIIEro 3a JHEM €€ MOoCTyIuleHus: padouero ans. JKamoba
paccMaTpuBaeTcs B TeueHue 15-Tu pabouux OHEW co AHS ee perucrpanuu. B ciaydae
00KaJoBaHUsl OTKa3a YUYPEXJEHHUs, PAaOOTHUKA YUPEXKJCHHS B IMpPUEME JOKYMEHTOB Yy
3asiBUTENS JIMOO B WCIPABICHUU JONYIICHHBIX ONEYaTOK W OIHUOOK WIM B CiIyyae
00>KajI0BaHMs 3asBUTEJIEM HAPYIICHHS YCTAHOBJIEHHOTO CPOKa TAKUX MCIPABIICHUN kKano0a
paccMaTpuBaeTCs B TEUEHUE MATH pabouMX JHEN CO JTHS €€ perucTpalui.

17. Ilo pe3ynbTaTaM paccCMOTPEHHUS JKaJIOObI B COOTBETCTBUU C YacThio 7 crathu 11.2
®epnepanbHOro 3akoHa ot 27.07.2010 Ne 210-®3 ynojJHOMOYEHHBI HAa €€ pacCMOTPEHUE
Opra, JOJXKHOCTHOE JIULIO IPUHUMAET pellieHre 00 YOBJIETBOPEHUH Kall00bl, B TOM YHUCIIE
B (popMe OTMEHBI PUHATOTO PEILIECHUs, UCIIPABICHUS AOMYIIEHHBIX ONEYaTOK U OIINOOK B
BBIJJAaHHBIX B PE3yJIbTaTe IPENOCTABICHUS YCIYyTM JOKYMEHTax, BO3BpaTa 3asiBUTEIIO
JE€HEKHBIX CPEJCTB, B3UMAaHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMHU IMPABOBBIMHU
aktamu Poccuiickoit ®enepanuu, HOPMATHUBHBIMM MPAaBOBBIMU aKTaMU CYOBEKTOB
Poccuiickoii denepanuu, MyHULIMIAIGHBIMU MIPABOBBIMU aKTaMH, JUOO 00 OTKa3e B €€
yaoBieTBopeHuu. [Ipu ya0BIeTBOpEeHUH *Kano0bl YIOJHOMOYEHHBIA HA €€ PacCMOTPEHUE
OpraH NPUHUMAET UCUYEPIBIBAIOIINE MEPHI 10 YCTPAHEHUIO BBISBICHHBIX HAPYIICHH, B TOM
YHCJIe M0 BbIAaue 3asBUTENIO pe3yJibTaTa yCIyTrH, HEe MO3HEE MATH padouux AHEH co JHS
NPUHATUS PELIEHUs, €CIIM HMHOE€ HE YCTAHOBJEHO 3aKOHOAATENbCTBOM Poccuiickoi
denepanum.

18. He no3nHee aHs, CAEAYIOMIETO 3a JHEM NPUHATHUS PELICHUs, YKA3aHHOIO B ITYHKTE
17 pazmena V HacToAIero mMopsiaka, 3asBUTENI0 B MUCHbMEHHOW (OpMe M MO KEJIAHUIO
3asBUTENSI B 3JIEKTPOHHON (opMe HarpaBisieTcss MOTHMBHUPOBAHHBIA OTBET O pe3yJibTaTax
paccMoTpeHus kajaoObl. B ciiydae ecnu sxanoba Obuta HarpaBiieHa TMOCPEACTBOM CHCTEMBI
J0CYAeOHOro 00XaloBaHMs, OTBET 3asBUTENI0 HAMpPABISIETCS MOCPEICTBOM CHUCTEMBI



JOCY1IeOHOTO 00XKaTOBaHUS.

19. B ciyuae npu3HaHus kano0bl MOANIekKAIIeH YIOBJIETBOPEHUIO B OTBETE 3asIBUTEIIIO,
yKa3aHHOM B MyHKTe 18 paznena V HacTosiero nopsaka, 1aetcs nHopmaius o 1eiCTBUsIX,
OCYUIIECTBIISIEMBIX YUPEKIECHUEM, TIPEIOCTABISIONIMM YCIYTY, B IEJIIX HE3aMeIJIUTEIHLHOTO
YCTPAHEHUsI BBISBICHHBIX HApYLIEHWW MPU OKA3aHWM YCIYTH, a TakKe MPUHOCITCS
W3BUHEHUS 3a JIOCTaBJICHHBIC HEYAOOCTBAa W yKas3bIBaeTCs MHGOpMANHSI O JaTbHEHIIHX
JEHUCTBUAX, KOTOPHIE HEOOXOIUMO COBEPIITUTH 3aIBUTEIIO B IEJISIX MOTYICHUS YCITYTH.

20. B cnyuae mnpusHaHUA KaloObl HE MOJJICKAIICH YIOBICTBOPEHUIO B OTBETE
3asIBUTENI0, YKa3aHHOM B TNyHKTe 18 pa3gena V HacToOsIIEro MOpsAKa, Iar0TCs
apryMEHTHUPOBAHHBIC PA3bICHEHUS O MPUYHNHAX MPUHATOTO PEIICHUS, a Tak)Ke HH(OpMAITUS
0 TopsiAKe 00)KaT0BaHUS PUHSITOTO PEIICHHUS.

21. B oTBere 1o pe3yiabTaTaM pacCMOTPEHUS KaI0Obl YKa3bIBAIOTCS:

- HAUMEHOBAHUE YUPEKJICHHS], TPEAOCTABIISIONIETO YCIYry, OpraHa, pacCMOTPEBILIETO
&KanoOy, HOJKHOCTh, (haMUIUs, UMS, OTYECTBO (IIPU HAJUYHMH) €0 JOJHKHOCTHOTO JIMIIA,
MIPUHSBILIETO PEIICHHE 10 Kanooe;

- HOMED, JaTa, MECTO MPUHATHS PEIICHMs, BKIIOYasi CBEACHUS O paOOTHUKE, peIlleHre
WM aeiicteue (0e31elcTBIE) KOTOPOro 00XKAITYIOTCS;

- (damunus, uMs, oTdyecTBO (IIPU HAJIMYKMM) WM HAUMEHOBAaHHUE 3asBUTENS (€ro
MIPEJICTABUTENS);

- OCHOBaHWUS JIsl IPUHSTHUS PELICHUS TI0 JKallooe;

- IPUHATOE MO Kano0e PelIeHUE;

- B cllyyae MpHU3HAHUS Xajdo0bl 0OOCHOBAaHHOW — CPOKHM YCTPAHEHUS BBISIBICHHBIX
HapyIlIeHUH, B TOM YUCJIE CPOK MPEAOCTABICHUS PE3yIbTaTa YCIyTH;

- CBEJICHHUSI O TIOPSJIKE 00KAJIOBaHUSI IIPUHATOTO T10 JKaJI00€e perieHusl.

22. OTBeT 1O pe3yJibTaTaM pacCMOTPEHUS KaT00bl TOAMUCHIBACTCS YITOTHOMOYEHHBIM
Ha PacCMOTPEHHE KAIOOBI JOHKHOCTHBIM JIMIIOM, YKa3aHHBIM B ab3alie BTOpOM MyHKTa 21
pazgena V Hacrosimero mnopsnaka. I[lo »kemaHuio 3asiBUTENsT OTBET IO pe3ysibTaTaM
PAcCMOTPEHHUS >KaJo0bl MOXKET OBITh MPEACTABJICH HE MO3/IHEE JHS, CICIYIOIIETrO 3a JTHEM
NPUHATUSL pelieHusi, B GopMe AJIEKTPOHHOTO JTOKYMEHTA, MOAMHCAHHOTO AJIEKTPOHHOMN
MOANKCHIO YIIOJITHOMOYEHHOTO Ha PACCMOTPEHUE Kajo0bl JOJKHOCTHOTO JIMIA, BUJl KOTOPOU
YCTAHOBJIEH 3aKOHOAATENLCTBOM Poccuiickoit Denepanum.

23. YNOoJIHOMOYEHHOE Ha PACCMOTPEHHUE >KAJIOOBI JTOTKHOCTHOE JIMIIO OTKAa3bIBACT B
YAOBJIETBOPEHUH JKAJIOOBI B CIEAYIOLINX CIIydasiX:

- HaJIM4Me BCTYIUBIIETO B 3aKOHHYIO CUJIy PEIICHUS CyJa, apOUTPakKHOTO Cyaa IO
XKaj00€e 0 TOM XKe IPeJAMETE U TI0 TEM KEe OCHOBAHUSIM;

- Tojada >KamoObl JIMIIOM, IMOJHOMOYHSI KOTOPOTO HE TOATBEPXKIACHBI B TIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJAaTeIbcTBOM Poccuiickoit @enepannu;

- HAIMYUE PEIICHUs TO Kalobe, MPUHITOrO paHee B COOTBETCTBUM C TPEOOBaAHUSMU
pazzaena V HacTOSIIEro NOpsAJIKa B OTHOIIEHUHU TOTO K€ 3aABUTENS U 110 TOMY K€ MPEAMETY
KATOOBI.

24. YNOTHOMOYEHHBIM Ha PAaCCMOTPEHUE KAIO0bl OpraH, JMOJKHOCTHOE JIMIO BIIPABE
OCTaBUTH KaJI00y 0€3 OTBETa B CIEAYIOIIUX CIydasX:



- HAJIMYKME B )kKajo0e HEIEH3YPHBIX JTHO0 OCKOPOUTENHHBIX BHIPAKEHUH, YyTPO3 KU3HHU,
3I0POBBIO U UMYIIECTBY JOKHOCTHOTO JIUI[A, & TAKXKE YJICHOB €r0 CEMbH;

- OTCYTCTBHE BO3MOXXHOCTHU MPOYUTATh KaKyIO-THO0 9acTh TEKCTA KaloObl, (GaMIIHIO,
UMsI, OTYECTBO (IIPU HATUYKMH) U (WJIM) TIOYTOBBIN aipec 3asBUTEIS, YKa3aHHBIC B Kano0e.

25. YIoTHOMOYEHHBIN Ha paCCMOTPEHHE KAJIOOBI OpraH, JOHKHOCTHOE JIUIO COOOIIA0T
3asgBUTENO0 00 OCTaBICHHUM >XalloObl 06€3 OTBeTa B TEUEHHE TpeX pabodyux THEH co IHSA
PETHCTPAIIAN KATOOBI.

26. Bce pemenus u geiictBus (06e3A€iicTBHE) YUPEXKACHUS M €r0 pabOTHUKOB MpU
MPEIOCTABIICHUH YCIIYTH 3asIBUTEIb BIIPaBE OCIOPUTH B CYZCOHOM MOPSAKE B COOTBETCTBUU
¢ 3axkoHOAaTenbCTBOM Poccuniickon Penepanun.



[IpunoxeHue K NOpsAKY

npenocrasieHus ycayru «IlpegocraBnenue
uH(OpMAIH O TEKYIIEH yCTIeBaeMOCTH yYallerocs,
BEJICHUE AJIEKTPOHHOIO JTHEBHUKA U 3JIEKTPOHHOTO
’KypHaja ycrieBaeMOCTH

HupekTopy
(HauMEeHOBaHUE YUPEKICHUS )
oT
H
(pamunmst, UMs1, OTYECTBO)
Hara poxaeHus ,
Tenedon :

daMuInsl, UM, OTYECTBO YHaIIETOCs:

3asBieHue
o npenocrasieHnu yciuyru «lIpenocrapienue nuHGopMaimu o TeKyIIe ycrneBaeMoCTH
y4alierocsi, BeJIcHUE AIEKTPOHHOTO THEBHUKA U 3JICKTPOHHOTO JKypHaja
yCIIEBaEMOCTH» (J1aJiee — yCIyra)

[Ipoiry npenocTaBuTh yCIyry, B TOM Yucie (OTMETUTh HYKHOE):

- IPEJOCTABIIATh YCIYTY B 3JICGKTPOHHOM BHUJE MOCPEACTBOM «JIMUHOTO
kabuHera» Ha EquHoM moprase rocyciiyr, B MOOMJIBHOM MPHUJIOKEHUN
«Tocycnyru XMAO» wmu «JInunoro kabunera» B 'MMC OGpa3oBanue
Orpel B pexume peanbHOr0 BpPEeMEHM B JIeHb OOpallieHus Ha
NPOTSHKEHUH BCEro  Tepuoja oOO0ydeHHs ydamierocs B JIaHHOM
00pa30BaTeILHOM YUPEIKICHUU.

Homep moero CHUJIC:

- IPEIOCTaBUTh MH(POPMALIMIO O TEKYILEH YCIIEBAEMOCTH Y4aILErocs 3a
EPUOA

JlaTta mogayuu 3asiBJICHUS:

(moamuce) (®UO 3asButens)



